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BIO BALANCE HEALTH ONLINE TRAINING COURSES 

Refund Policy 

By enrolling in the Bio Balance Health online course, you agree to pay the course fees (plus applicable surcharges) 
using the payment method you have selected within the course payment options.  

You must pay the total course fees even if you do not complete your course. 

Refund and Cancellation Policy 

You will be eligible for a full refund of fees paid ONLY if Bio Balance Health cancels the nominated course before 
you have logged in to access the system.  

You will be eligible for a refund of fees paid ONLY if you, the student, have registered but not yet commenced 
the course.  Please note there is an admin fee of $100 (to cover processing fees/set up fees we incur).  

Bio Balance Health Limited does not offer full refunds after the student has commenced the training course 
under any circumstances due to our significant intellectual property and goodwill. If you have further questions, 
please get in touch with us at info@biobalance.org.au 

Other Terms and Conditions 

For further information please refer to the Bio Balance Health Website for: 

Terms of Use 

Website Disclaimer 

mailto:info@biobalance.org.au
https://www.biobalance.org.au/terms-of-use/
https://www.biobalance.org.au/website-disclaimer/

